
 

NEWSLETTER  

9th APRIL 2020 
 

  
ANNUAL GENERAL MEETING  

Due to the Coronavirus pandemic we are unable to hold our Annual General Meeting in public this 

year.  The rules have been temporarily relaxed with the agreement of our regulators, the 

Prudential Regulation Authority, so we are basically holding the meeting by email.  You will find in 

this attachment a summary of our audited accounts for the year ended 30th September 2019 and 

various reports.  We also need to pass certain Resolutions covering the reappointment of the 

Board members, payment of the Dividend (1% is proposed and 1.25% for Juvenile Savers)) and 

re-appointment of the Auditors.  It would be helpful if you cast your vote either in favour or against 

all or some of these Resolutions by responding to: companysecretary@bscu.org.uk.  Please 

respond by 23rd April and, if the majority of votes cast are in favour, we will pay the dividend on 

24th April and the Directors and Auditors will be re-appointed. 

 

CONTACT POINTS  

We have a great team of volunteers manning our Royston Contact Point at the Royston 

Evangelical Church which, of course, is closed during the current period of lockdown.  When it can 

reopen it will continue to operate on Monday mornings between 10.00 and 11.30.  Unfortunately, 

we have had to suspend our Hitchin Contact Point due to a shortage of volunteers to man it.  We 

are hoping to resume operations there but that does depend on a sufficient number of people 

coming forward to spread the load.  (Please see the item on Volunteers below). 

  

WEBSITE, MEMBER REGISTRATION & METHODS OF RECEIVING INFORMATION  

We have been working hard to provide more services through our website which can be found at 

www.bscu.org.uk.  If you have not already done so please register on our website and you then be 

able to check your account, make loan applications and request share withdrawals.  We are now 

able to open accounts by this method so please tell friends and relatives and encourage them to 

join.  Our main method of communication is by email due to the rising cost of postage.  Please 

ensure that we always have your current email address and mobile phone number. 

 

SHARE ACCOUNTS 
A big thank you to those members who have responded to our request for more share deposits 

which we made in our recent newsletter.  This has been very helpful in our efforts to assist our 

members who have most need of assistance at this time of national crisis.  We are always happy 

to accept more and just remember that your money is completely safe in our hands as we are 

members of the Financial Services Compensation Scheme.  We also have a good record of paying 

a dividend which is generally at a much higher rate than you would receive on a bank instant 

savings account. 

  

VOLUNTEERS NEEDED  

We are an expanding and busy credit union providing an excellent service for our local community.  A 
high workload is tackled by a small number of very dedicated people and with the continued increase 
we see in that workload it is imperative that we attract more volunteers.  The work is never dull, it is 
tremendously satisfying and you would be joining a very friendly team, who like their tea and biscuits.  If 
you are interested please do not hesitate – come and talk to us when our office reopens.    
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