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In my report last year I remarked that the pandemic was gradually easing and we should be 

returning to some sort of normality soon.  Wrong!  We were plunged back into lockdown later in 

the year and the difficulties we and our members faced continued for some time.  It was against 

that backdrop that we continued to support our members, many of whom needed that assistance 

more than ever. 

 

We processed 619 loans in the financial year which was an increase of 89 (17%) over the 

previous year.  We lent a total of £428866 in the year which was an increase of £50602 (13%) 

over the previous year.  This was a tremendous amount of work carried out by our small team of 

volunteers and it demonstrates the rate our business is growing.  We just need more people to do 

the work! 

 

Credit control is, of course, such an important function and our team carrying out this work has 

been strengthened.  We would much rather work together with members who experience financial 

difficulties but can only do so if they engage with us.  Our credit control team have a good record 

in helping those members but are also successful in recovering arrears by legal action when, 

unfortunately, there is no other alternative. 

 

Despite all the difficulties which we have all had to endure we saw a profit of £36913 (£4477 Loss 

in 2020) which was an excellent result in my opinion.  Our Capital position is very strong (13.87% 

against a statutory minimum requirement of 3%) as is our Liquidity Ratio (26.47% against a 

minimum statutory requirement of 10%).  We again consistently lent in excess of 90% of our share 

deposits but I think we have to be reconciled to that fact that is how our credit union is meant to 

be! 

 

Our strong financial position has again meant that we can recommend a dividend of 1% to adult 

and corporate members and 1¼ interest to juvenile savers. £7000 has been set aside in our 

accounts for this purpose. 

 

Finally, I would like to thank all my colleagues for their contribution to another successful year.  

Yes, it is work that demands commitment but we are a happy team of people who get on well 

together.  We just need more of us please! 


