
 
 
 
 
 

 
 
 

President’s Report 

AGM 2022 

 

The Board presents its report for the year 2020-21.  The year began in the lockdown and 
continued with the restrictions caused by the pandemic. The needs of many of our members grew 
during that time and our brilliant volunteers kept the service to members going during all that time. 

While members were not able to attend the Office in person during the year, we were able to 
maintain the service online and through phone calls.  Two of our volunteers created a “bubble” to 
keep functioning in the office and the others worked from home. 

The Board met regularly online through Zoom meetings.  

Our Credit Committee was able to be sensitive to members’ needs and our very effective Credit 
Control procedures meant that we were able to keep in touch with members, particularly those in 
difficulty and support them where we could, without compromising members’ money.  

As has been the case for many years, our Treasurer has maintained an outstanding service to 
members. All the more so, our resilience was tested during the year when he spent some time in 
hospital. Our thanks go to our Assistant Treasurer for stepping in.  It did however reinforce the 
importance of succession planning for our key officers, which our Supervisory Committee has 
been raising with the Board for some time.  

To update the AGM on recent developments, we were able to open the office again at the 
beginning of 2021 and in the same month move to the larger front office in 5 Gernon Walk.  

The Board is again recommending a Dividend of 1% (on average savings during the year) and 
1.25% for Junior Savers. 

On your behalf I should like to thank all our volunteers for their sterling work during the year, often 
spending much more time than we could reasonably expect from them. That means that your 
Board has made a priority of giving support to our staff by continuing to look for, welcome and 
train new volunteers.  In addition, given the volume of work now required we will be considering 
the need for some paid staff to support our volunteers.  

I should also like to thank our partners, settle, First Garden Cities Homes and North Herts Council 
for their continued support. 

Finally, as this is our twentieth year, it is perhaps appropriate to raise a glass to congratulate us 
all, members, volunteers and partners, looking forward to a celebration in the summer and the 
next twenty years. 

Martin Stears-Handscomb President   


